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ANCKYPCUBHI MAPKEPU “YOU KNOW', “YOU SEE", “l SAY”
AK PEAJII3BATOPU MPUHLINIB KOONEPALII TA BBIYJINBOCTI
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Byn. Bennka BacunbkiscbKa, 73, M. Knis, 03680,
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Y dianoaidHomy cninkysaHHi 4acmo exusaHHi OUCKypcusHi mapkepu “you know’; “you see’, “I say” ¢yHKUioHytome
AK CUZHANU NPO Hamip aopecaHma 3aay4umu cnispo3MOBHUKA 00 MOBJIEHHEBOI Koonepauii. Biowmosxytoyucs
8i0 mpaoduyitiHo2o mymadeHHs npuHyuny koonepauii 11, [patica, po3ensHymo 8UKOPUCMAHHS 8KA3AHUX OUCKYp-
CUBHUX MApKepig y Mexax 8CmMaHossieHux Makcum. Posib Yux Mapkepie nosgeae 8 momy, Wo 80HU 00NOMA2aoms
peanizayii NnpuHYuny 88i4/1UB0CMI Ma NPUHYUNY Koohepauii 3 020 MAKCUMAMU KislbKOCMI, AKOCMI, pesie8aHMHOC-
mi, cnocoby MogJieHHs, NOPAO 3 MUM, WO 0OHOYACHO LI020 NOPYWYMb Yepe3 C80K NJIEOHACMUYHY NPUpPOOy.

Knrouoei cnoea: duckypc, duckypcusHuli mapkep, dianozidHe cninky8aHHs, NpUHYUN koonepauii, N(puHyun yaiu-
aiusocmi.

baxypa T.A.
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JunckypcuBHbie mapKepbl “you know”, “you see”, “l say”
KaK peannsaTopbl NPUHLMNOB KOONEpaLun U BEXJINBOCTH

", "o

B duanoauyeckom obweHuU 4acmo ynompebnisemble OUCKypcUsHble Mapkepbl “you know’; “you see’; “I say” hyHK-
YUOHUPYIOM KaK CU2HA/bl O HAMEPeHUU a0pecarma 808Jieyb cobeceOHUKA 8 peyesyto koonepayuto. Omman-
Kueasce om mpaduyuoHHO20 MOIKOBAHUA NpUHYUNna koonepayuu 1. [patica, paccMompeHo ucnoss308aHue
YKA3aHHbIX OUCKYPCUBHbIX MAPKepO8 8 Npedesiax yCmaHo8aeHHbIX MAKCUM. Posib 3mux OUCKYPCUBHbIX MAPKepo8
3aK/I0Yaemcs 8 MOM, YmMo OHU NOMO2Alom peanu3ayuu NPUHYUNG 8eXIUBOCMU U NPUHLUNG KOONepayuu ¢ e2o
MAKCUMAmu Kouyecmaa, Ka4ecmed, pesieeaHmHocmu, cnocoba peyu, HapAady ¢ mem, Ymo 0OHOBPEMEHHO €20
Hapywatom us-3a cgoeli nieoHacmuyeckot npupoobl.

Knroueaoie ciosa: duckypc, OUCKypcusHbIl Mapkep, duano2udeckoe obujeHue, NpUHYUN Koonepayuu, NpuHyun
8ex/1uB0CMU.

Bazhura T.A.
Discourse markers “you know” /“you see” /"I say” as signals of principles of cooperation and courtesy

In dialogic communication frequently used discourse markers “you know” / “you see”/ “I say” function as signals
of speaker’s intention to involve communicators into cooperation. Cooperation in the article is studied according
to H. P. Grice’s Cooperative Principle drawn on the categories of quantity, quality, relation and manner. The aim
of this article is to investigate a functional role of discourse markers “you know / you see / | say” related
to the maxims of quality, relation and manner by means of which cooperation is maintained, except the maxim
of quantity which they obviously violate. They are redundant and therefore overinformative which is contrary
to the maxim of quantity. Participants usually use them in emotionally tense situations when it is difficult
to formulate accurate utterance because of personal excitement, unexpected events, or due to an attempt to sound
persuasively. However, according to the basic principle of the maxim of quality and its submaxims, these discourse
markers guarantee that contribution into the conversation is true and the addresser is aware of the information
mentioned. Pertaining to the maxim of relation discourse markers “you know /you see” signal about the coherence
of the utterance. Discourse markers “you know/you see” function as markers of the maxim of manner as far as they
contribute to a clear formulation of ideas and help to avoid ambiguity of the voiced utterance. Using discourse
markers “you know”/ “you see” /I say” during the conversation the speaker demonstrates respect to the hearer
and creates a favourable atmosphere for the verbal interaction. Thus these discourse markers realize the Principle
of Politeness. The use of discourse markers “you know / you see /I say” enables the speaker to organize the dialogic
communication, to make his/her contribution effective and purposeful.

Key words: discourse, discourse marker, dialogic interaction, Cooperative Principle, Principle of Politeness.

Ha cporopni pocmigxeHHsa piamoriv- IUCKYPCUBHUX MapKepiB you know, you see, I say six

HOTO JIMCKYpPCYy HaOy/lIo IIMPOKOrO IIOIIMPEHHS.
Y 3B’A3KY 3 IIVIM y LIeHTpi yBaru ONMHAETbCA HEO0O-
XifHiCTh BUBYEHHS 0COOMUBOCTE PYHKIIOHYBaHHSA
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3aco6iB opraHisariii Ta perynoBaHHs BepOasbHOI KO-
MYHIKallil B LIi/TOMY i KOOIIEpPAaTMBHOIO Iia/IOTiYHOrO
CIIZIKYBaHHS 30KpeMa.
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BinmoBigHO 0 aHTPONOLEHTPUYHOL MAPATUTMMA
Cy4acHOI'O MOBO3HAaBCTBa JIIOfMHY BBa)KaloTb TBOP-
IIeM MOBJIEHHEBOI HNiAZIbHOCTi, fKa BUKOPUCTOBYE
3ac0o01 MOBY J/IsI CIIIIKyBaHH:A, KOJYBaHHA Ta TIIy-
MayeHHS BUCNOBMOBaHb. CIIIKyBaHHA PO3ITAfa-
I0Tb SIK CHIIBHY Ais/IDHICTb iHTEpaKTaHTIB 3 0OMiHY
pisHOMaHITHOIO iH(DOPMAIIE€O /IS HOCATHEHHS I1€B-
HIUX KOMYHIKaTMBHUX ILIijiell, J/d opraHisamlil coui-
aJIPHOTO JKUTTA JIIOfieN, iX B3a€MOfIii B CYyCII/IbCTBi
[4, 3]. Taka KOMIUIEKCHa MOBJIEHHEBA [is/IbHICTh
peanisyerbcs 3a JOIOMOIOX MOBU K iHCTPYMEHTY,
a JjopedHMit BMOIp MOBJIEHHEBUX 3aC00iB, y TOMY
YVICITL 1 IUCKYPCUBHIX MapKepiB, BIVIMBAE Ha YCIIilI-
HICTb Jia/IOTiYHOTO CIi/IKyBaHHSA.

Jianoriyne cminkyBaHHA MM posymiemo (cii-
mom 3a B.JI. Ieskinum ta JL.II. Yaxosu [2, 4; 5, 6])
AK OUHAMIYHUI IPOLEC, AKUI XapaKTepU3yETbCA
MUTTEBICTIO CTBOPEHHS B IIOTOYHMII MOMEHT MOB-
JIeHH:, CTIOHTAaHHICTIO MOBJIEHHS CIiBpO3MOBHIUKIB,
eKCIIPeCHBHICTIO Ta eMOLIOHA/IbHICTIO i moTpebye
piBHOIIpaBHOI B3aeMofiii KOMyHiKaHTiB. Jliasoriune
MOBJIEHHA € B3aEMOJI€I0, B AKill CIPUNHATTA
Ta PO3YMiHHS KOMYyHIKallil sajeXaTb Bif TOTO, 4K
HaJIarOJIPKEHO Yy CIIBPO3MOBHUKIB IICHMXOJIOTiYHMIA
KOHTAKT, CIPUIHATTA MOBIIOMIEHHA 1 CuUTyanil
B 1Ii/IoMYy, CIIi/IbHMIT KOHTEKCT. Jliajoriyna B3aeMopis
6asyeTbcs Ha CIIBaBTOPCTBI, KOOIEPATUBHOMY KOH-
CTPYIOBaHHI Jlia/Jlory 3a JIOIIOMOTOX MOBJIEHHEBMX
BHECKIB iIHTEPAKTaHTIB, AKi BCTYIIM/IN y IIPOLIEC CITi/I-
KyBaHHS 3 [IOAI6HOI0 METOI0 i pO3BUBAIOTH iHTEPaK-
1Iif0 B OHOMY HalIPSIMKY.

Y HayKOBMX pO3BifiKaX MMHYJIOTO CTOJITTA JMC-
KypcuBHi Mapkepu (mami — JIM) BBa)kanucs mapasu-
TapHUMM €/IeMEHTaMI MOBM, IIOPOXKHIMI CIOBaMU,
110 3aCMIYyIOTh MOBY, TaK 3BAHMM C/IOBECHUM CMIT-
taM (verbal garbage) [12; 13; 14], He BapTUM yBaru
ninrsictis. TpaguniitHo BBaXkaeThbes, mwo IM e ipio-
MaTMYHUMM Bupasamu, abo kmime [11, 635], cre-
PEOTUIIHMMM 3aIIOBHIOBa4aMIl MOBJICHHEBUX IIay3
(pause-fillers) [10, 9; 6, 25], mapkepamu xe3urauii [15,
227], BcraBHMMU c1oBamu ab60 KOHCTpyKuiamu [11,
862], a TakoXX cuMrHazaMu Ipo 3MiHy (OKyCy yBaru
Ta IHTEHLIV IPOAYLIeHTa BUCTOBICHHS. Y 1iilf po6oTi
M po3rysgaeMo ¢yHKuionysanssa [IM you know (Bu
3HaeTe), you see (Bu Gauurte), I say (s Kaxy) y npu-
TaMaHHi iM QyHKIIl 3a/ydyeHHA CHiBPO3MOBHMKA
IO CIIiJIKYBaHHA.

IuckypcuBHI Mapkepu you know, you see, I say
CTAIOTh Y IPUTOJi KOMYHIKaHTY 3aBJAKM TaK 3BaHOMY
IIPOXaHHIO TIpo cuinkyBaHHA (plea for cooperation)
(B tepminax fI. Ocrtmana) [10, 18]. Boum 3sacro-
COBYIOTbCA B [Iia/IOTIYHOMY CIIJIKyBaHHI 3 METOIO
Oprasisanil 3/IarofPKEHOTO IpOILeCy KOMYHiKallii,
TNOCATHEHHA AKOTO MOXX/INMBE 3aBJAKM KOoIleparil
CIIBPO3MOBHUKIB MiX cO00I0.

MarepiazioM HOCIIPKEHHA € JUCKYPCUBHI Map-
Kepu you know, you see, I say B KOHTEKCTI [iamoriv-
HOTO CIIiZIKyBaHHS, OTPMMAHOIO METOIOM CYLIi/IbHOI
BUOipKY 3i clIeHapiiB Cy4acHMX aHIIOMOBHMX XYL OXK-
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HiX ¢inpMmiB, sKi € MakcMMaabHO HaOMVDKEHMMMU
IO peaslbHOI XMBOI MOBY, 3 BUKOPMCTAaHHAM KOMY-
HiKaTMBHO-(YHKIIIOHAIBHOTO aHa/i3y /11 BCTAHOB-
JIEHHA pOJIi 3a3HAYEHMX MIMCKYPCMBHMX MapKepiB
Y IeBHil KOMYHIKaTUBHIll CUTYyaljii.

Mera DOCHigKeHHa — BCTaHOBUTY OCOOIMBOCTI
¢yukuionysanua IM you know, you see, I say sk
MOBJIEHHEBIUX 3ac00iB Koomepallii Ta BUSHAYUTH, SAK
caMe BOHM CIIPMAIOTH peali3allii IpMHIMIY BBid/IN-
BOCTI. JI/1s1 MOCATHEHHS TIOCTAB/IEHOT METU HEOOXITHO
BMKOHATY HACTYIIHi 3aBJaHHA: IPOCTEXNUTHU Ta OIN-
catu ¢yHKuil IM you know, you see, I say y npuxia-
Iax Iia/JIoriYHOTO CHiIIKyBaHHSA; 3’AcyBaTy ponb M
you know, you see, I say y pi3HUX KOHTEKCTax 3 I103M-
il iIHTeHIIi/1 MOBII.

AKTyanbHiCTh  JOCHIPKEHHA  BM3HAYAETbCA
3arajJibHOI0 TEHJEHI[I€I0 Cy4acHUX JIHIBICTMYHMX
CTyZiiil [0 BUBYEHHS (byHKuiOHyBaHH;{ OJIMHUIIb
MOBJICHHS, 110 MaHi(eCTyIoTh HaMipu KOMYHIKaH-
TiB Ha Pi3HUX €Talax iHTepakuii 3apagu KiHILEeBOI
MeTU — JJOCATHEHHSA B3a€EMOPO3YMiHHA Ta yCIIIIIHOI
Mi>KOCOOMCTICHOI B3a€EMO/III.

O6’€KTOM FOCTiTKeHHs € NUCKYPCUBHI MapKepn
you know, you see, I say, BXXNUTI B MeXax Aianoriv-
HOTO cHinKyBaHHA. KoMyHiKaTMBHO-IIparMaTUYHMI
Ta IHTepaKTMBHUI aclleKTy BKadaHux JIM y nuckypci
CHiBpO3MOBHUKIB CTAHOBUTb HpefMeT IIi€l CTaTTi.

YMOBM ycHilIHOI MOBJIEHHEBOI iHTepaKIii,
NpeACTaBIeH] Yy MaKCMMax NPMHUNMITY KOOIepalil
3a I.IL. T'paitcom [9, 45-49], cnpusoTh B3aeMopil
CIIBPO3MOBHUKIB 3 METOI0 [OCATHEHHA CIIiJIBHOI
KOMyHiKaTuBHOI MeTu. Bsaemopia MiX apipecan-
TOM 1 a/IpecaToM PEerynoeThca MaKCUMOIO KiTbKOCTi
«3pobu cBill BKIa# y po3MOBY HacTinbku iHop-
MaTMBHMM, HAacKi/IbKM HeoOXifHO», sika mepenba-
Yyae MoBigoM/IeHHsA HeobOxigHoro (He 6inpLIoro i He
MEHIIOro) obcsary iHdopmanii, MaKCMMOI SKOCTI
«Hamararicst 3poOUTI CBOE BUCIOBIEHHS IIPaBIN-
BJMM», LI[0 BUMarae MOBiJOM/IEHHS IpaBANBUX (ak-
TiB, MAaKCUMOIO PE€JI€BAaHTHOCTI, BifJIIOBITHO O AKOI
HOTPiOHO BUKOPKCTOBYBATU MHOPEYHI KOHTEKCTY
CILIZIKYBaHHA BiJOMOCTi, Ta MaKCMMOIO MaHEePU, 110
PO3YMI€TBCS SIK YiTKUI, KOPOTKUIL, SICHMIT CIIOCi6
BUCJIOBJICHHS yMOK. TakM 4YMHOM, afjpecaHT Bpa-
X0oBye ¢akTop ajpecara, TypOyeTbCs IpPO OpraHi-
3allil0 CBOTO MOBJIEHHA, 1100 3amobirtu HepjayaM
y cninkyBanHi. CrpoOyeMo NpoOimocTpyBaTi, SK
IOM you know, you see, I say GyHKI[iOHYIOTb IIifi 9ac
peamisanii IpUMHLOMIY KOoIlepamlii, i po3mo4HeMoO
3 MaKCMMM KiJIbKOCTI.

ITopymieHHA MaKCUMMM KibKOCTI MOXKe IpH-
3BECTU IO HEMOPO3YMiHHs, 30€HTEXEHHs CIIiBpO3-
MOBHIUKA, KNI ITIOMUIKOBO BBa)KaTMMe JOJATKOBY
indopmanioo cyrreBoro mia TeMm posmosu. IIpore
HEJOTPUMAHHA L€l MAaKCUMM € LIIKOM IPUPOSHUM
IIPOLIECOM, aJKe I peajtisalil MaKCMMU KiZTbKOCTi
CHiBPO3MOBHMKOBI JOBOJAUTHCA MOPYIIUTH MAKCUMY
skocti [tam camo, 49]. IIi mmckypcuBHI Mapkepu
IOPYIIYIOTh MAaKCHMY KiJIbBKOCTi BHACIIOK CBOEI
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IIJIEOHACTMYHOI IPUPOJY, KA CYIEPEUNTh 3a3Hade-
HOMY IIOCTyJIaTy.

JJo OCHOBHMX NPUYMH BUKOPUCTAHHA IIEOHAC-
tuaHuX M you know, you see, I say BITHOCUMO Taxi:
[IparHeHHsI MOBLS HAJIaT! eMOLITHOTO 3a0apB/IeHHs
MOBJIEHHIO, IICUXIYHUII CTaH aBTOpa BUCJIOBJIEHHS,
JIOr0 TparMaTW4Hi iHTeHIii, COLaIbHMII CTaTyC
Ta piBeHb ocBitu. HaBemeMmo npukaz, B AKOMy IJie0-
HacTHuHe BUKopucTaHHsa IM you know € mokasom
3aHETIOKOEHH: aBTOPa BUC/IOB/IEHHS:

(1) Kate: Tell me, have you gone on vacation and left
your child home?
Gus: No. But I did leave one at a funeral parlor
once. Yeah, it was terrible too. You know, I was all
distraught and everything. You know, the wife and
I, we left the little tyke there in the funeral parlor.
All day. You know, we went back at night, when
we... came to our senses, there he was. Apparently,
he was there all day with a corpse. He was okay,
vou know. After six, seven weeks, you know, he
came around and started talking again. But he’s
okay. You know, they get over it. Kids are resilient
like that (Home Alone, 1990: 01:32:12).

YomoBiKk HaMaraeTrbcs BTIIIUTKU CIiBPO3MOB-
HIILIIO, SIKA IIepPeXKMBAE 32 CBOTO CHHA, 110 BUMAJKOBO
3a/lMIIMBCA BAOMa ofMH. BiH posmnosifgae icropiro
3 BJIACHOTO J[IOCBifly, NPOTE€ XBUIOBAHHA 3aBa)kae
JIOMY BUC/IOBUTHU CBOIO [yMKY OOyMaHO, apryMeH-
toBaHo. Xoua ['yc i BxuBae [IM you know perymspHo,
OuYeBUAHO, o Keiit Hivoro He 3Ha€ mpo noxii 3 i1oro
XXUTTS, TOMY you know CHpUIIMA€ThCs SIK AeceMaH-
Tn30BaHmit [IM, BUKOPUCTaHHA SKOTO [OIOMAra€
aJlpecaHTy 3HU3UTU PiBeHb XBUIIOBAHHS, CIIPUYNHE-
HOTO HEIIPMEMHUMIU CIOTajjaMy, Ta MifIyKaTH IIpa-
BUWIbHI C/I0Ba y BUIIPABJaHHA CBOIX Jill.

HapegeMo iHmmii npuxnaj, B AKOMY HaJIMII-
koBuii [IM I say BUKOPUCTOBYETbCA afpECaHTOM
IJISL TOCUJIEHH JOCTOBIPHOCTI ITOBiJOMJIEHHS, HaTrO-
JIOIIEHHS Ha IUPOCTi BUOAYEHHS:

(2) Pettigrew: I saw you at the jail. I saw you.
Michael: Oh, it’s you! I say, I'm awfully sorry about
that (Miss Pettigrew Lives for a Day, 2008: 38:27).

CIIOHTaHHICTh cHTyalii Ta eMOIiliHicTb MOBLA
3YMOBJIIOIOTb  BXKMBaHHA IUIeOHacTM4yHOro 1M
I say, w0 cynepeunTb MaKcuMi KinbkocTi iHpopma-
uil. ITifTBep/ KeHHS LbOMY 3HAXOAUMO 11 y poboTi
A. Bexx6n1ipKof, sfika BBa>Ka€ BUKOPUCTaHHA Iepdop-
MatuBy I say (s KaxKy) 3ailBUM, HEIIOTPiOHMM, «CUTY-
aIlifIHO TUIEOHACTUYHMM KOMIIOHEHTOM» /| «MeTa-
TEKCTOBUM IIJIEOHa3MOM» / «MeTaIyleoHasMoM» [1,
407-418], ockinbKyu MOBelb y0O/II0€ Ha METATEKCTO-
BOMY piBHi Aiil, sIKi paKTMYHO BUKOHYE.

OTxKe, TOPYLIEHHs MaKCUMM KiNbKOCTi iHpOpMa-
il criocrepiraeMo y BUIakax eMOLIfHO 3abapBiie-
HOTO MOBJ/IeHHA KOMYHiKaHTiB. Take HeoTpyMaHHA
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MAKCUMI KiIBKOCTI MO>XHAa BBa)XaTM BUIIpaBJa-
HUM, OCKUIBKM IIJICOHACTMYHiI MOBJIEHHEBI 3acobu,
y HamoMy Bumaznky IM you know, you see, I say,
BUKOPMCTOBYIOTbCA afIpECAHTOM y pe3y/lbTarTi BIac-
HIX IEpeXVBaHb, HEOUiKyBaHHOCTI IOZIN Ta Ipar-
HEHHA 3By4YaT! II€PEKOHIINBO.

Makcuma sIKOCTI Tepembadyae IMOBiOMJIEHHs
inpopmarii, B mpaBEMBOCTI sIKOi ajpecaHT abco-
JIIOTHO TlepeKoHaHmit [9, 46]. Koonepatnshi IM you
know, you see, I say cipusiroTs il peamisariii, OCKimbKu
BKa3ylOTb Ha Te, 11O CHiBPO3MOBHUK HE€ CyMHiBa-
€TbCsA B JOCTOBIPHOCTI cKasaHoro. Hanpuxap:

(3) Monty: What the...?
Snow: I say, they’re really putting some wild prizes
in there, huh, Monty (Stuart Little, 1999: 25:37)2

Y mnaBemeHoMy mnpuknaafi CHOY BUC/IOBIIOE
HEBJIOBOJIEHHSI BMICTOM KOPOOKM 3 IITACTiBIIMIL.
Ha itoro gymxy, Taki irpamxu e 6esrmyspumu. IM
I say pomomarae aBTOpY BIUCIIOB/IIOBAHHS HAarojo-
CUTU Ha CBOII1 TO3ULII Ta MiAKPECTUTU JOTPUMAHHA
MaKCUMM SIKOCTi ITOBiJTOM/IEHHS.

ITpointocTpyemo npuxiag, B sskomy IM you know
IEeMOHCTpye Oa)kaHHsS KOMYHIKaHTa IIepeKOHATH
agpecara B ictuHHOCTI iHbOpMaii:

(4) Sebastian: You said it yourself, you were a child
prodigy playwright.
Mia: That is not what I said.
Sebastian: Well, you’re too modest to say it, but it’s
true. So you could just write your own roles, you
know. Write something that’s as interesting as you
are, and you don’t have to audition for this.
Mia: Y-Yeah (La La Land, 2016: 42:10).

CebacTbsH IPOIIOHYE CBOIiT TaTAHOBUTII TOAPY3i
PO3II0YATY MICATY BIIACH] 1T €Cit. XJIOTIelb BIIeBHEH NI
B YCIIINIHOCTI TaKOTO 3a/yMy i 3a goromoroxo [IM you
know 3axnmkae agpecata mifTPUMATH HOTO iffeo.

Oco6nusicty ¢yHkuionyBanna IM you know,
you see, I say onATa€e B TOMy, 110 3a JOIIOMOTOI0 LINX
KOOIIEpaTMBHUX MapKepiB aIpeCaHT CIIOHYKA€ afipe-
caTa NOTOAUTICH 3 BUC/IOB/IEHHAM, BUSHATH MOBIJIO-
MJIEHHA NPaBAMBUM i, TaKUM YMHOM, IiKPeC/II0E
3aCTOCYBaHHA KOOIIEPaTMBHOI MaKCUMM AKOCTI.
Hanpuxnan:

(5) Oliver: Yeah, you have blonde hair that goes down
to about here. You smoke in non-smoking rooms.
You bite sometimes.

Anna: Oh, yeah? You drive on the sidewalk. You
were raised by animals. Sometimes you look very
alone, like you just got here.

Oliver: Yeah, you see, you don’t know me at all
(Beginners, 2010: 39:29).

Y mepii Hi 3HATOMCTBA CIIIBPO3MOBHUKI BUPi-
iy o6MiHATUCA iHOpMali€lo, IKY BOHU BCTUIIN
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Hi3HATHCA OOVH PO ONHOTO 3a TAaKUI KOPOTKMIL
nepiop cuinkysanHs. Y cBoiil apyriit pernini OmniBep
BuKopucrosye IIM you see B 3Ha4YeHHi «BM3Hal»
i TMM cCaMIM CIIOHYKa€ AHHY IIOTOJIUTHUCD, 1[0 BOHA
e HiY0ro Ipo HBOTO HE 3HAE, BiH HACIpaBAi HE €
TaK/M IIOTAHUM, IK BOHA JIOT0 OINCaIa.

Y BuIlafiKy HEBIIEBHEHOCTi aBTOpa peIlIiKu
y pocrosipHocTi iHpopMalii, Aka moBifoMIAETHCA,
ajipecaHT 3HiMae 3 cebe Bif[OBIAMBHICTD 32 MOX-
NMBI MOJANbIII HETOPO3YMIHHA 3 LIbOTO IPUBOLY,
OCKiZIbKM CHiBPO3MOBHMK IiITBepAMB / HE 3amepe-
YMB iCTMHHICTD 1IOTHO HaBeleHOTo (aKTy.

Panime 6yn0 3asHaveHo, L0 peleBaHTHICTb SIK
TpeTsl MaKcCuMa IIPUHIMIY Koollepauii mepepdauae
MaKCMMa/bHe JOTPMMAHHA TeMY PO3MOBM. 3 MO3UIIiT
PEIeBAaHTHOCTI AMCKYPCUBHI MapKepy BBa)KaIOTbCA
e/IeMeHTaMI, 10 3a0e3IeYyI0Th KOT€PEHTHICTD uC-
Kypcy [10, 7; 7, 223]. [l Toro 1mo6 mpointocTpysaruy,
Ak ¢yskiionye JIM you know B 11bOMy acIexTi, HaBe-
JEeMO MPUK/IA/L:

(6) Reverend: Yes, good people, we are not havin’
service this morning. This morning, we’re havin’
church! You know, the Lord got me to thinking
the other day that maybe it’s time that I stopped
preaching and started listening! And maybe one
of our saints here could offer us a word from above
(Big Momma’s House, 2000: 01:08:26).

3 ornAfy Ha 3alpOINOHOBaHy CUTYyalil0 CTae
3pO3yMiNINMM, 14O TPUXOXKAHM LEepKBU  HIiAK
He MOXXYTb 3HaTH, AKe IIOCTAaHHA OTPUMAB CBALIe-
HUK 3 Hebec. Tomy oueBupuo, mwo IM you know
6y/10 BUKOPUCTAHO aJpecaHTOM /sl CTBOPEHH:
LTICHOCTI BMCIIOB/IEHHSA, a TaKOX /A CKOPO-
YEeHHA QUCTAaHLII MiXK CIIiBpO3MOBHUKAMU, COJTifla-
pu3aiii, CTBOpeHHsI IpueMHOI aTMochepu Ta 3aili-
KaBJIEHHA ayIUTOPil B LIiIOMy, IO CTaHe B IIPUTOA1
IS IOJANbIIOrO PO3TOPTAHHA KOMYHIKaTMBHOTO
Ipolecy.

JMCKypcMBHMIT MapKep You See TaKOXX BUKOHYE
POZb 3B’I3YIOUOTO €/IeMEHTY B FUCKypCi i crpuse
peaisanii Makcumu peneBaHTHOCTI. Hanmpuxman:

(7) Patrick: Milwaukee.
Kat: What?
Patrick: That’s where I was last year. I wasn’t
in jail. I don’t know Marilyn Manson and I didn’t
sleep with a Spice Girl, I don’t think. You see, my
grandpa, he was ill so I spent most of the year on his
couch... watching Wheel of Fortune and making
Spaghettios. End of story.
Kat: No way (Ten Things I Hate About You, 1999:
1:24:14).

Bucnosnennsa IlaTtpika yMOBHO MOXHa IOJi-
AUTU Ha JBi YaCTMHM: IUTITKYU NPO HIOTO IPUTOAHU
MMHYJIOTO POKY Ta iCTMHHA IpUYMHA BifCyTHOCTI
I0HaKa B WKoii. IM you see 3HaXOAUTbCA Ha Mexi
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MiX 3arajpHOBioMUM (aKTOM, IO IIOCTiIHO
00roBOPIOBABCS OJHOKJIACHMUKAMMY, i CEKpeTHOI0
indopmaniero, AKy BiH HaBakUBCA IOBiZOMUTH
noznpysi. 3asHauennmit JIM sabesmeuye IUTaBHUI
Iepexifi Bifl OJjHi€l YaCTMHM PEeIUIiKM SO HACTyI-
HOI.

Taxum unnoM, [IM you know, you see CipusIOTh
NOTPUMMAaHHIO MaKCUMM PENEBAHTHOCTI IPUHLIMITY
Koomepalil 3a paXyHOK CTBOPEHHA KOTI€PEHTHOTO
JVCKYPCY, IO JIETKO CHPUIIMAETHCA CIiBPO3MOBHU-
KaMIL

IuckypcuBHi Mapkepu you know, you see foro-
MaraloTh peajisallil 4eTBepTol MaKCUMU IPUHLUILY
KooIepalil 3 METOI0 YiTKOTO BMCIOBJIEHHA JyMOK,
3a0esIeueHHs MOCILTOBHOCTI BUKIaRy iHpopMarii,
YHUKHEHHSA HENOPO3YMiHHA MK CIiBpO3SMOBHU-
kamu. Hanmpukmnap:

(8) Mr. Little: What did you want to ask us?
Stuart: About my real family. You know, the ones
I look like.
Mrs. Little: He hates us (Stuart Little, 1999: 21:14).

Y posmoBi 3i cBoiMu HOBUMM onikyHamy CTioapT
nikaBuThbcs iHdopMaliero npo pigHux 6arbkis. Bin
HaMaraerbCs YHUKHYTM MOXJIMBOI 00pasu 3 6OKy
MicTepa Ta Mmicic JIiT/ Ta oM AKIINTY yAap, COpUYn-
HeHWIT AUTs4oI0 IiKaBicTio. ToMy B>xuTumii 6esmnoce-
penHbo mepep nosicHeHHsAM [IM you know axueHTye
yBary CIiBpO3MOBHUKIB Ha IHTEHIIifIX CMHA IIOIIEpPe-
JOUTY BUHMKHEHHSA HEIIOPO3YMiHHA.

Hamipy appecanTa ROTpMMYBaTHCh MaKCUMM
MaHepy 6auyMO TaKOX Y HACTYIIHOMY IIPUK/Iafi:

(9) Kit: San Francisco’s not that great, you know... It’s
bad climate. It’s foggy. It’s unpredictable.
Vivian: I'll wear a sweater (Pretty Woman, 1990:
1:51:15).

s toro w06 NepeKOHATU IOAPYTy He IXaTu
3 goMmy, Kit ctBeppxye, mo Can-PpaHLlCcKO He TaKe
BXe J1 Xopoule Micie. Hamaraouncp nmosacHuTy, mo
BOHA Majla Ha YyBasi, [iB4MHa BUKOpUCTOBye M
you know, siK1it BBOZUTD IepeNliK Helo/IiKiB HOBOrO
MicTa Ta 3amobirae BUHNKHEHHIO MOXJIMBOTO HEIIo-
posyMinHA. Jlo Toro X y fanoMy KoHTekcri [IM you
know Buxonye mopBiiiHy ¢yHkuio. BiH € curua-
JIOM IPO 3aBEPIIEHH:A CTBEP/PKEHHsA Ta HaroJoulye
Ha BBEJIEHHI NOSACHEHHA 10 HbOro. TakuMm 4YmHOM,
BKaszaHmit JIM ponoMarae ajipecaHTy 4iTKO IOBifiO-
MUTH CBOi apTyMEHTH.

JMCKYypCUBHUIT MapKep you see TaKOX MOXe
CTaTU y IPUTOJi, KOJIM aBTOP BUCTIOB/IIOBAHHS HaMa-
ra€TbCA NOACHUTH MPUYNMHY, YOMY BiH HE B 3MO3i
JOIOMOTTH CIIiIBpO3MOBHMKY. Hanpukmnaz:

(10) Girl: To have my family back.

Oscar: I know. I'm sorry. I can’t grant wishes. I'm
not that kind of wizard.
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Girl: That’s what I thought.

Oscar: Um, you see, where I come from there aren’t
any real wizards (Oz the Great and Powerful,
2013: 01:28:54).

ITip yac posmoBy 3 iBuMHKO0 OCKap 3MyIIeHNIA
BiIMOBMTU 1i1 Y BUKOHAHHI 6a)kaHH:, ajiXKe MOBEp-
HYTM pifHMX Haclpasji BiH He Moxe, 60 € juiIe
¢dokycHuKoM, a He 4yapiBHuUKOM. IM you see BBO-
JUTD YiTKe NMOSACHEHH:A y BUCTOBJIEHHA i TUM CaMUM
CIIpUs€ JOTPUMAaHHIO MAaKCUMU MaHEpI.

3asHaveHe paHille Bukopucranua M you know,
you see, I say 3 MeTOI0 CKOPOYEHHS IICUXOJIOTiYHOI incC-
TaHIIl MDK CIiBPO3MOBHMKAaMI, TOCSTHEHHS eeKTy
comifjapu3anii Ta CTBOPEHHS IIPMEMHOI arMocdepu
€ HaCTiIKOM peasisaliil MpPUHLMITY BBiWIMBOCTI [8,
62-277], MO3UTUBHI cTparerii SKOTO TiCHO IIOB’sI3aHi
3 IPMHLIMIIOM Koonepanii. JIucKypcuBHi MapKepu you
know, you see MiCTATb HPUIYIIEHHA PO HasBHICTH
BiIOBifHMX 3HAHD y ajpecaTa (il IPUKIALY CUTY-
auii 1, 4, 6, 7 ta 10) i TMM camMuM [1al0Th 3MOTYy II0CTa-
BUTH CIIiBPO3MOBHMKA Ha OJJH PiBEHb 3 alp€CaHTOM
ab0 HaBiTh BUIIMIL, OCKUIbKY 3HAdYeHHs BKa3aHMX
IOIM «BaM BifoMO» / «TU caM 3Ha€ll» / «IK Gadmi»
CTBOPIOE BPa)XEHHS, HiOWM CIIIBPO3SMOBHUK BOJIOfi€
Habararo 61010 iHbOPMAaIi€l, HiXX aBTOP BUCIOB-
neHHA. TakuM 4YMHOM, MDK yJacCHMKaMM iHTepaKIil
BinOyBa€eThCA yoOiOHEHHA COIliaTbHO-POTbOBYX CTa-
TYCiB, IO B PE3Y/IbTaTi 3HIDKYE Pi3KiCTh MOMAIbIINX
BIC/IOB/IIOBaHb, IIPOXaHb, 3B€PHEHD, CTBOPIOE CIIPU-
ATIUBY aTMOcQepy KoolIlepallii, Harojouye Ha BaXK-
JMBOCTI 0cOOM afpecara y pO3MOBi Ta MIifTpUMYe
HOOpOSUWINBI YMOBM KOMYHIKaTMBHOTO IIPOLIECY.
Bukopucrosytoun IM you know / you see, agpecaHt
poONTb BUITIAL, LIO BiH aOCOMIOTHO IIePEKOHAHMNII
B iIEHTMYHOCTi BUCTIOB/IEHOI J[yMKM 3 ITO3UIII€I0 CITiB-
po3MoBHMKa. Takuii Xifi rapaHTye i1OMy MOKIMBICTb
OyTu ovyTIM, OCKi/IbKY, 3a cioBamu .. TTodenijosa,
JIOM CIpUMIIMAOTh iHpopManilo BubipkoBo. Born
6epyTb Te, IO CIiBIIAJA€E 3 IXHBOIO TOYKOIO 30Dy, i Bif-
KIJJAI0Tb peruty [3, 242].

PosrsiHeMo cutyatito, B sikiit 1M you know cro-
HyKa€ CIIIBPO3MOBHMKA IPOJOBXKYBaTy iHTEPaKIIiIo,
CTMMY/IIO€ JI0TO BifITIOBiCTY Ha IOTIEPEHIN MOBJIEH-
HEBUI KPOK MOBIIS, BifpearyBaTy Ha IOIEepeNHi Hil:

(11) Stephen: Yeah. He was talking about the budget
cuts that are happening now. There’s no money
for anything. There’s no music classes, there’s no
arts classes. They’re volunteering their time to do
all of this after school. They’re educating our kids,
you know.

Liz: I think you’d make a great teacher, honey (Eat,
Pray, Love, 2010: 6:23).
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CredeH posnoBijae OpyXuHi IpO pPO3MOBY
3 TOBapulleM, IIpO CTaH OCBITHbOTO 3aKIafy,
B AIKOMY TOJI pauioe. 3acrocoBytoun M you know,
40s0oBiK 3anporye JIi3 JOMy4nTnch KO TeMu 00ro-
BOPEHHsI, IeMOHCTPYE CBOIO IOBAry 1O 0COOMCTOCTI
CHiBpO3MOBHUII, IO € OJHUM 3 IPOSABIB IMO3UTUB-
HOI BBIiWIMBOCTI, BigmosigHo po mpaui II. Bpayn
ta C. JleBincona (8, 62-277].

TakuM YMHOM, YYaCHMKM JiaZoTiuHOTO CIIif-
KyBaHHsA BJAIOTbCA [0 MOBJIEHHEBOI KOOIepalil
Ta IPUHLUIY BBIWIMBOCTI 3 METOK IIOJETUINTH
IIpolleC  JOCATHEHHA KOMYHIKaTMBHUX  Iii/ell.
Koomepaniss € CKkJIagHUM TOHATTAM, HO CKIafy
SKOTO BXOAMTD IepeiK MaKCUM, SIKMX HeOoOXifHO
NOTPUMYBATUCh KOXXHOMY 3i CHiBpO3MOBHMKIB
IiJ d4ac peanisanii KOOIEpPaTMBHOIO IPUHIMUILY.
IOM you know, you see, I say cBO€I0 IITIEOHACTUY-
HOI0 TIPUPOJOIO CyllepedyaTb MaKCUMi KiZIbKOCTi,
IIPOTE TapaHTYIOTh JJOCTOBIPHICTh CKa3aHOTO, 11O €
OCHOBHMM ITOCTYJIaTOM KaTeropili MaKCUMU SKOCTi,
3aK/IMKAIOTh ajpecaTa IOTOAMTUCA 3 IO3UIIEI0
KOMYHIKaHTa i CIpUAIOTHh 6e33alepedyHOMY CIpUIi-
HATTIO iHdopmanii. IM peneBaHTHOCTI you know,
YOU see CUTHA/I3yIOTh IIPO HaMipy afipecaHTa 3po-
OUTY CBOE BUC/IOBJIICHHA MaKCUMaJIbHO KOTEPeHT-
HUM, 60 Iie CyTTEBO IIOJIETIINTD 3aBJAaHHA CIiBPO3-
MOBHUKA, CIPUITHATTS perniku. IM you know, you
see B MeXaX MaKCUM CIIOCOOY MOBJIEHHsI CIPUSIOTH
4iTKOMy (DOPMYIIOBAaHHIO JYMOK, IIOCTiZOBHOCTI
BUK/IAQy Ta, fAK HACIiJOK, YHUKHEHHIO HEOJHO-
3HAYHOCTeN MiX iHTepakTaHTaMU. BMKoOpucTaHHA
IOM you know, you see, I say B Me>kaX HPUHINITY
BBIWIMBOCTI Haraflye afipecaHTy IIpo IEMOHCTPaIlilo
HOBaru 7o ocobu agpecara Ta CTBOPEHHS CIPUAT-
nmmBoi aTMocdepu IpoLecy MOBIEHHEBOI B3a€EMO-
mii. Orxe, BxxuBanua IM you know, you see, I say
€ ILiJecpAMOBaHMM, IpParMaTUYHO 3YMOBJIEHUM
HaMipOM aJjpecaHTa MaKCHMaJIbHO YiTKO IepefaTu
inpopmaniro. PisHoMaHiTHe QyHKLIOHYBaHH: BKa-
3aHUX OUCKYPCUBHUX MapKepiB [a€ MOXK/IMBICTb
aBTOPOBi BUC/IOBJIIEHHA IIOBHOLIIHHO 3aCTOCOBY-
BaTy 3raflaHi IPUMHLUII BBIYIMBOCTI Ta MaKCUMMU
IPUHINITY KooIepalil A epeKTUBHOI opraHisanii
[ia/IoriYHOTO MPOLECY i JOCATHEHHSA IOCTaBIEHMX
Li/1eMl CIiZIKyBaHHA.

IlepcnekTnBOIO NOJATBIINX JOCTiIKEHD € BCTA-
HOBJICHHSI TeHIePHUX 0COO/IMBOCTEN BUKOPUCTAHHS
IOMCKYPCUBHMX MapKepiB you know, you see, I say
Y AiaZoriYyHOMY CHiJIKyBaHHi Ta BIUIMBY COLiaIbHUX
(bakTOpiB Ha BXKVMBAHHA 3a3HAYEHUX IMCKYPCUBHUX
MapKepiB CIiBpO3MOBHMKaMI IIifi 9ac KOMYHiKaliil,
BU3HAYEHHSA 3aKOHOMIpHOCTel (YHKIIOHYBaHHS
IUX AMCKYPCUBHMX MapKepiB Ha pisHuX eTamax
OHTOT€HEe3y MOBU TOLIO.
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